Manager/Manager Plus 5.9. upgrade issues and resolutions

Prior to upgrading to 5.9, please check the current version of the Manager/Manager Plus program. You can see the version from the help/about manager screen, or at the bottom right hand side of the Manager screen.
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If the current version is 5.6 or older, please run the attached 5.7.12 dbutils file first before upgrading to 5.9.  
Using 5.7.12 Utility for a 5.6 or older version of the Manager/ManagerPlus. 

Click on the link for 5.7.12_Utils.exe to automatically install and run DBUtil60.exe version 5.7
Also make sure the Target database is pointing to the customers database (usually c:\Mitchell1\manager\series2\mdb\smcore32.mdb.   The utility will start automatically once installed.
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Change the Master Database to C:\fix\smcore32.mdb as depicted below:
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Select "update" and click ok.  If it updates fine without any error messages, then proceed to 5.9 upgrade.  If  there is some type of error, please call tech support.  The database may need to be fixed first.
Customers that has already upgraded to 5.9, but gets an error message that says:
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Try the step below to resolve this issue.
Step 1
1.  Exit out of Manager/Manager Plus (including all workstations if customer is Multi User) and click on the Start button of Windows and go to “All Programs/Mitchell1/Manager/Database Utility.”  The version of the Utility should be 5.9.6.  Select "update" and click ok.  If no errors come up, then open the program and see if the error message is gone.  

If an error comes up when running Database Utility that says:
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This error will come up if the customer was upgrading from 5.6 or lower.  Go to “Using 5.7.12 Utility for a 5.6 or older version of the Manager/ManagerPlus” in the beginning of this document.  This will step you through upgrading customers to 5.7 first, then go through “Step 1” again.
If it still gives the error message when opening 5.9, then the database needs to come in.
Manager customers that loses the link to Parts and labor.

Customers that get a message in Manager/ManagerPlus after clicking “parts and labor” button that says:

“The current version of Parts and Labor guide is not installed,” but in fact it is installed and updated.  Please run the attached file called Mitchell.reg 
